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Appendix:  ADAPT (Score/Count Summary)

What is your job classification?
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Appendix:  ADAPT (Score/Count Summary)

How long have you worked within the Social Service System?

77

186

434

234

170

3.89
3.66 3.74

3.573.56

0

50

100

150

200

250

300

350

400

450

500

Less than 1 year 1 to 5 years 5 to 10 years 10 to 15 years More than 15 years
1

1.5

2

2.5

3

3.5

4

4.5

5

Count
Scores

Count Score



consulting
VDSS IT Customer Satisfaction Survey
Findings (Add-On)
September 2005

© 2004 Gartner, Inc. and/or its affiliates. 
All Rights Reserved.

Page 3

Appendix:  ADAPT (Score/Count Summary)
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Appendix:  ADAPT (Score/Count Summary)

What is your Program Unit?
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Appendix:  APECS (Score/Count Summary)

What is your job classification? 
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Appendix:  APECS (Score/Count Summary)

How long have you worked within the Social Service System?
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Appendix:  APECS (Score/Count Summary)
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Appendix:  APECS (Score/Count Summary)

What is your Program Unit?
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Appendix:  OASIS (Score/Count Summary)

What is your job classification?

22

299

57

3.59

3.54

3.72

0

50

100

150

200

250

300

350

Ad
m

in
is

tra
tiv

e/
Fi

na
nc

ia
l

S
er

vi
ce

s 
S
up

po
rt

W
or

ke
r

P
ro

gr
am

 S
up

er
vi

so
r

S
er

vi
ce

/S
oc

ia
l W

or
ke

r

1

1.5

2

2.5

3

3.5

4

4.5

5
Count
Scores

Count Score



consulting
VDSS IT Customer Satisfaction Survey
Findings (Add-On)
September 2005

© 2004 Gartner, Inc. and/or its affiliates. 
All Rights Reserved.

Page 10

Appendix:  OASIS (Score/Count Summary)

How long have you worked within the Social Service System?
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Appendix:  OASIS (Score/Count Summary)
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Appendix:  OASIS (Score/Count Summary)

What is your Program Unit?
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Appendix:  VACIS (Score/Count Summary)

What is your job classification?
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Appendix:  VACIS (Score/Count Summary)

How long have you worked within the Social Service System?
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Appendix:  VACIS (Score/Count Summary)
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Appendix:  VACIS (Score/Count Summary)
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Appendix:  VAMMIS (Score/Count Summary)

What is your job classification?
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Appendix:  VAMMIS (Score/Count Summary)

How long have you worked within the Social Service System?

21

94

255

93 87

3.43
3.19

3.01

2.93 2.91

0

50

100

150

200

250

300

Less than 1 year 1 to 5 years 5 to 10 years 10 to 15 years More than 15 years
1

1.5

2

2.5

3

3.5

4

4.5

5
Count
Scores

Count
Score



consulting
VDSS IT Customer Satisfaction Survey
Findings (Add-On)
September 2005

© 2004 Gartner, Inc. and/or its affiliates. 
All Rights Reserved.

Page 19

Appendix:  VAMMIS (Score/Count Summary)
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Appendix:  VAMMIS (Score/Count Summary)

What is your Program Unit?
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